
This intermediate to advanced 
course is designed for social workers 

and related professionals required to 
complete ethics continuing education. 



 

 

Much of the discussion began in 

the 1960s-medical field 

 

Bioethics: blending of ethics, 

legalities, and medicine 
 



“a formal code of ethics is standard 

practice to inform prospective 

members; unify, advise, and protect 

existing members; help resolve ethics 

issues; protect those that the 

profession serves; and help establish 

and distinguish an organization, 

agency, and its members” 

 





Nuremberg trials in Germany, 1945 

and 1946 

 

Public Health Service Syphilis Study, 

1932 



 Values of self-determination 

 Voluntary Consent 

 Informed Consent 

 

 

 

 

1979 the commission published “The Belmont 

Report: Ethical Principals and Guidelines for 

the Protection of Human Subjects of Research” 



 

NASW Code of Ethics 

 

Membership offers free ethics consultation 

 

 School Social Work-NASW resources 

 

 

http://www.socialworkers.org/pubs/code/default.asp
http://www.socialworkers.org/practice/school/default.asp
http://www.socialworkers.org/practice/school/default.asp
http://www.socialworkers.org/practice/school/default.asp


 Developed by Mary Richmond, for case workers 

in 1920 

 1955 many different associations/organizations 

consolidated and formed NASW 

 1960 NASW formulated the first code of ethics 

 Revisions 1990, 1993, 1994 and finally approved 

in 1996 by the Delegate Assembly and went into 

effect on Jan. 1, 1997 

 2008 amended to include contemporary issues, 

specifically to gender identity or expression and 

immigration status. 



 Service 

 Social Justice 

Dignity and worth of the person 

 Importance of human relationships 

 Integrity 

 Competence 

 



“The beliefs an individual or group maintains 

about what constitutes correct or proper 

behavior.” 

 

“The standards of conduct an individual uses 

to make decisions.” 



 

 

 

…the JUDGMENT or evaluation of an ethical 

system, decision, or action based on social, 

cultural, or religious norms. 





When a social worker must make a choice 

between two mutually exclusive courses of 

action:  Ethical decision-making process 

 

Historically the Bible, Greek Philosophers… 



 

 

 

Developed Codes that embody the values of 

the profession and guide behaviors of 

members. 



 

Summarizes the mission of social work and the 

six core values of the profession. 

 

 



“to enhance human well-being and help meet 

the basic needs of all people, with particular 

attention to the needs and empowerment of 

people who are vulnerable, oppressed, and 

living in poverty” 



 

The Code identifies core values on 
which social work’s mission is based. 

The Code summarizes broad ethical 
principles that reflect the profession’s 
core values and establishes a set of 
specific ethical standards that should be 
used to guide social work practice.  
 

The Code is designed to help social 
workers identify relevant considerations 
when professional obligations conflict 
or ethical uncertainties arise.  
 

 

 



 The Code provides ethical standards to which the 
general public can hold the social work profession 
accountable.  
 

 The Code socializes practitioners new to the field 
to social work’s mission, values, ethical principles, 
and ethical standards.  
 

 The Code articulates standards that the social 
work profession itself can use to assess whether 
social workers have engaged in unethical 
conduct. NASW has formal procedures to 
adjudicate ethics complaints filed against its 
members.* In subscribing to this Code, social 
workers are required to cooperate in its 
implementation, participate in NASW adjudication 
proceedings, and abide by any NASW disciplinary 
rulings or sanctions based on it. 

 

 



  

Presents six broad principles that can be drawn 

form the six core values stated in the 

preamble. 

 

 



 Primary goal: to help people in need and to 

address social problems 

 To challenge social injustice 

 To respect the inherent dignity and worth of 

the person 

 To recognize the central importance of 

human relationships 

 To behave in a trustworthy manner 

 To practice within your area of competence 

and develop and enhance your professional 

expertise 



Ethical Responsibilities to: 

 Clients 

 Colleagues 

 Practice Settings 

 “as” Professionals 

 The social work profession 

 The broader society 



The 1990 NASW Code of Ethics was classified as 
deontological because it contained three ethics 
statements that were more rule-based. 

 

Deontological ethical theories: 

Concentrate on absolutes 

 People should always be treated as ends and 
never as means 

 Human life has value 

 Always tell the truth 

 Do no harm 

 All people are of equal value 





Congress ETHIC Model 

 

Kenyon’s Ethical Decision 
Making Model 

 

Collaborative Model for 
Ethical Decision Making 



 Examine 

 Think 

Hypothesize 

 Identify 

 Consult 

 



1. Describe the issue. 

2. Consider the ethical guidelines. 

3. Examine the conflicts. 

4. Resolve the conflicts. 

5. Generate all possible courses of action. 

6. Examine and evaluate the action alternatives. 

7. Select and evaluate the preferred action. 

8. Plan the action. 

9. Evaluate the outcome. 

10. Examine the implications. 



   

 Identify the parties involved in the ethical 

dilemma. 

Define the viewpoints and worldviews of the 

parties involved. 

Use group work and formulate a solution in 

which all parties are satisfied. 

 Identify and implement each individual's 

proposed recommendations for a solution. 

 



 

You have a teenage girl in your office who has 
shared that she is pregnant but desires an 
abortion.  She asks if you could help her gain 
permission through the magistrate to have the 
abortion without parental notification. You 
know the student’s parents from completing a 
social history, and feel uncomfortable because 
you feel they would want to know based on 
their involvement and strong family values. 
She conveys that if her parents find out they 
would forbid her to have an abortion, and she 
would be unsafe in the home. 



 

One of the criticisms of ethical decision-

making frameworks is that they portray 

decision making in a linear progression, and in 

real life, such prescriptive models do not 

capture what professionals do. 

 



The social worker must engage in an active 

process by considering how their individual 

level (e.g., prior socialization, cultural values 

and orientations, personal philosophy, 

worldview), the client's domain (e.g., values, 

world views, beliefs), organizational context 

(i.e., organizational or agency culture, 

policies), professional context (i.e., values of 

the social work profession), and societal 

context (i.e., societal norms) all play a role in 

influencing ethical decision making. 



Interpreting the situation 

through awareness 

Formulating an ethical decision 

Weighing Competing, Nonmoral 

Values 

Implementing Action Plan 



I.C.2. 

II.F.3. 

III.G.3. 
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